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~——— TRUEPATH CONNECT AFRICA SERVICE CHARTER ——

At TruePath Connect Africa, our commitment is to align our services with the established
standards and guidelines set by regulatory bodies, such as the Commission for
University Education (CUE), the Tourism Regulatory Authority (TRA) and the National
Employment Authority (NEA). We are dedicated to adhering to the following principles in
providing exceptional services in overseas university education, tours and travel as well
as employment opportunities abroad:
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Client-Centered Approach:

Our clients are at the heart of everything we
do. We are dedicated to understanding your
individual needs and preferences, tailoring
our services to provide personalized solu-
tions. Your satisfaction and success are our
primary goal.

Ethical Practices:

TruelPath Connect Africa adheres to the
highest ethical standards in all our opera-
tions. We prioritize honesty, integrity and
fairness in every service we offer, ensuring
trust and credibility in our business.

Service Excellence:

We strive to deliver exceptional service
through a team of committed professionals.
Our staff are equipped with the Rnowledge
and expertise to guide and assist you in your
study abroad undertaRings, travel arrange-
ments and employment prospects, ensuring
a seamless experience.
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Timely and Efficient Service:

We understand the value of time and aim to
provide prompt and efficient services. From
visa processing to travel booRings, we work
diligently to ensure timely completion of all

procedures.

Community Engagement and Impact:

TruePath Connect Africa is committed to
giving bacR to our community. We actively
engage in initiatives that support educa-
tion and environmental conservation con-
tributing positively to our society.
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Accessibility and Support:

We are here to support you at every step.
Our team offers end-to-end guidance and
assistance, easily accessible for inquiries
and support you may require.

Continuous Improvement:

We are dedicated to constantly enhancing
our services, we engage in regular feedbacRk
and evaluation to improve our processes and
products, maintaining the highest quality of
service, opportunities and experiences.

Accurate Information and Transparency:

We are committed to providing accurate and
transparent information about global university
placement processes, travel itineraries and
employment opportunities. You can rely on us
for up-to-date and reliable details to help you
make informed decisions.

We, at TruelPath Connect Africa, stand by this Service Charter as a commitment to quality
service to our clients while complying with the regulations set by the CUE, TRA and NEA.
Yours faithfully,

TruelPath Connect Africa




